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Friedman, R.  Front Stage, Backstage: The Dramatic Structure of Labor Negotiations.  

Cambridge: MIT Press, 1994. 
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Chen, Y., Friedman, R., Yu, E. & Sun, F. "Examining the Positive and Negative Effects of 

Guanxi Practices: A Multi-Level Analysis of Guanxi Practices and Procedural Justice 

Perceptions."  Asian Pacific Journal of Management, forthcoming.  

 

Chen, Y., Friedman, R., Yu, E., Fang, W., Lu, W.  “Developing a Three-Dimensional Model and 

Scale for Supervisor-Subordinate Guanxi.”  Management and Organization Review, 2009, 375-
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Marx, D., Ko, S.J, & Friedman, R. “The „Obama Effect‟:  How a Salient Role Model Reduces 

Race-based Performance Differences,” Journal of Experimental Social Psychology, 2009, 45, 
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Brett, J., Friedman, R., Behfar, K. “How to Manage Your Negotiating Team,” Harvard Business 

Review, September 2009, 105-109.  

 

Liu, W., Chi, S., Friedman, R. & Tsai, M. “Explaining Incivility in the Workplace: The Effects 

of Personality and Culture.”  Negotiation and Conflict Management Research, 2009, 2 
(2):164–184.  

Friedman, R. & Liu, W.  “Biculturalism in Management: Leveraging the Benefits of 

Intrapersonal Diversity.”  Wyer, R.S., Chiu, C.Y., & Hong, Y.Y (Eds.), Problems and Solutions 

in Cross-Cultural Theory, Research and Application. 343-360, New York: Psychology Press, 

2009.  

 

Chi, S., Friedman, R. & Yang, M.  “Are Supervisors Fair Mediators? The Effects of Personality 

Traits and Age Differences on Expected Mediation Fairness.”  Social Behavior and Personality, 

2009, 37 (1), 59-72. .  

 

Ferguson, M., Moye, N. & Friedman, R. “The Lingering Effects of the Recruitment experience 
on the Long-Term Employment Relationship.”  Negotiation and Conflict Management 
Research, 2008 (1,3), 246-262.  

Friedman, R., Hunter, L., Chen, Y.  “Union-Management Conflict:  Historical Trends and New 

Directions.”  In C.K.W. De Dreu and M.J. Gelfand (Eds.). The Psychology of Conflict and 

Conflict Management in Organizations (pp. 353-384). New York: Lawrence Erlbaum, 2008. 
 

Simons, T., Friedman, R.A., Liu, L.A., & McLean Parks, J. (2008). The importance of 

behavioral integrity in a multicultural workplace.  Cornell Hospitality Report, Vol 8, No.17.  

 

Friedman, R., Liu, W., Chi, S. & Chen, C. “Causal Attribution for Inter-firm Contract Violation: 

A Comparative Study of Chinese and American Commercial Arbitrators.”   Journal of Applied 

Psychology, 2007 (92, 3), 856-864.  
Draft available at: http://ssrn.com/abstract=938210 (and http://ssrn.com/abstract=602071 and 

http://ssrn.com/abstract=728441) 

Simons, T., Friedman, R., Liu, L. & McLean-Parks, J.  “Racial Differences in Sensitivity to 

Behavioral Integrity: Attitudinal Consequences, In-Group Effects, and „Trickle Down‟ among 

Black and Non-Black Employees.”  Journal of Applied Psychology, 2007 (92,3), 650-665.  

Selected for Academy of Management Perspectives, Research Brief, Nov 2007.  Draft available 

at: http://ssrn.com/abstract=938208 
 

Brett, J., Olekalns, M., Friedman, R., Goates, N., Anderson, C., Lisco, C. “Sticks and Stones: 

Language, Face and On-Line Dispute Resolution.” Academy of Management Journal, 2007 
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Available at: http://ssrn.com/abstract=938187 

 

Friedman, R.  “Studying Negotiations in Context: An Ethnographic Approach.”  International 
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Methods of negotiation research. Leiden, The Netherlands: Martinus Nijhoff Publishers. 
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Saunders, D., Minton, J., and Barry, J. eds. Negotiation: Readings, Exercises, and Cases, 4/e. 
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Barry, B., Friedman, R., & Tidd, S.  “Do Nice Guys Finish Last?  The Effect of Bargainer 

Attributes on Negotiation Outcomes.”  Pages 185-190 in S. Currall, D. Geddes, S.M. Schmidt, 
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Management, 1995, 6 (3): 312-327. 

 

http://ssrn.com/abstract=937988
http://ssrn.com/abstract=938154
http://ssrn.com/abstract=936433
http://ssrn.com/abstract=937946


Friedman, R. and Shapiro, D. "Deception and Mutual Gains Bargaining: Are They Mutually 

Exclusive?," Negotiation Journal, July, 1995: 243-254.  (Reprinted in Lewicki, Saunders, and 

Minton, Eds.,  Negotiation: Readings, Exercises, and Cases, Irwin, 1997; also reproduced in M. 

Nelken, Ed.,  Understanding Negotiation, Anderson Publishing, 2001). 

 

Friedman, R.  "Missing Ingredients in Mutual Gains Bargaining Theory," Negotiation Journal, 

July, 1994: 265-280.  

 

Friedman, R.  "Bringing Mutual Gains Bargaining to Labor Negotiations: The Role of Trust, 

Understanding, and Control,"  Human Resource Management, 1993, 32(4):435-459.   
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Innovations, M. Wheeler (Ed.), 2000, Cambridge: PON Books, 121-130. 

 

Friedman, R.  "Negotiating with the Public,"  Negotiation Journal, Special Edition, Reflections 
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Friedman, R. and Gal, S.  "Managing Around Roles:  Building Groups in Labor Negotiations," 

Journal of Applied Behavioral Science, 1991, 27(3): 356-378. 
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Negotiation Journal,  1991, 7(2):155-173. 

 

Hirsch, P., Friedman, R., and Koza, M.  "Collaboration or Paradigm Shift?:  Caveat Emptor and 

the Risk of Romance with Economic Models for Strategy and Policy Research,"  Organization 

Science,  1990, 1(1):87-97.   Reproduced in Talking About Organization Science: Debates and 

Dialogue From Crossroads, Frost, P.J., Lewin, A.Y., & Daft, R.L. (Eds.), 2000, London: Sage, 3-
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London: Sage: 329-349.  Reproduced in Michael Porter: Critical Perspectives on Business and 
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Effectiveness, Executive Leadership Council, Washington, D.C., 1993. 

 

Friedman, R. and Bogar, E.   Trends in Corporate Policy Development around Employee 

Network Groups, Vanderbilt University, Owen Graduate School of Management, 2000. 
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Friedman, R., Kane, M., and Cornfield, D. “Social Support and Career Optimism: An Empirical 

Test of Network Group Effectiveness Among Black Managers,”   Proceedings of the Industrial 

Relations Research Association, 1997, 275-284. ** 

 

Friedman, R. “Network Groups: An Emerging Form of Employee Representation,”  Proceedings 

of the Industrial Relations Research Association, 1996, 241-250.   

 

Friedman, R.  "Trust, Understanding, and Control: Factors Affecting Support for Mutual Gains 

Bargaining,"  Proceedings of the Industrial Relations Research Association, 1994, 23-32. **  

 

Friedman, R. “Missing Ingredients in Mutual Gains Bargaining Theory,” Mutual Gains 

Negotiations; Symposium Proceedings, December 1994, The School of Industrial and Labor 

Relations, Cornell University, Ithaca, N.Y. , 1994, p. 37-49.  

 

Friedman, R. and Robinson, R. "The Effects of Group and Power on Responses to Social 

Accounts," Academy of Management Best Papers Proceedings 1993, 69-73. **  

 

Friedman, R.  "Mutual-Gains Bargaining:  The Evolution of Intervention Strategies,"  

Proceedings of the Industrial Relations Research Association, 1992, 169-178.    

 

Friedman, R.  "Mutual-Gains Bargaining for Higher Education?,"  in Collective Bargaining in 

Higher Education:  The 1990s,  Douglas, J., (Ed.).  Proceedings, Eighteenth Annual Conference, 

Center for Collective Bargaining in Higher Education, New York.  1990, 13-26. 
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A. and Robinson, R. B., (Eds.).  46th Annual Meeting, Chicago, Illinois, 1986, 31-35. **  

 

** Peer reviewed. 

 

Non-HBS Case Publications 

 

Friedman, R.  “Musical Operating Rooms: Mini-cases of Health Care Disputes,” International 

Journal of Conflict Management, 2003, 13, 4: 416-423.  

 

Friedman, R.  “New Perspectives on Teaching about Conflict:  Simulations, Cases, and 

Exercises” Introduction to a special issue of  International Journal of Conflict Management, 2003, 

13, 4: 318-319.  



 

Friedman, R. and Deinard, C.  "Black Caucus Groups at Xerox Corporation,” in  Managerial 

Excellence Through Diversity: Text and Cases, M. Gentile (Ed.), Chicago: Irwin, 1996, pp. 300-

313.   Also in Managing for the Future: Organizational Behavior and Processes,  D. Ancona, T. 

Kochan, J. Van Maanen, M. Scully, and D. E. Westney (Eds.), Southwestern College Publishing, 

1995.    

 

Friedman, R. and Deinard, C. “The Balanced Workforce at Xerox Corporation,” in  Managerial 

Excellence Through Diversity: Text and Cases, M. Gentile (Ed.), Chicago: Irwin, 1996, pp. 281-

299.  

 

Harvard Business School Cases and Notes 
 

"Black Caucus Groups at Xerox Corporation (A) and (B)," with Caitlin Deinard, No. 491-047, 

491-048, Case Services, 1991.  (Case, video, and teaching note).  

 

"Prepare/21 at Beth Israel Hospital (A) and (B)," with Caitlin Deinard, No. 491-045, 491-046, 

Case Services 1991.  (Case and teaching note). 

 

"Contract Negotiations at Local 26 (A) and (B)," with Caitlin Deinard, No. 490-062, 491-063, 

Case Services 1990.  (Case and teaching note).  

 

"The Balanced Workforce at Xerox Corporation," No. 491-049, Case Services 1991.  (Case and 

teaching note). 

 

"First Chicago Corporation:  Corporate Strategy," with Nancy Kamprath, No. 491-056, Case 

Services, 1990.  (Case and teaching note). 

 

"First Chicago Corporation:  Global Corporate Bank (A) and (B)", No. 491-058, 491-059, Case 

Services, 1990.  (Case and teaching note).  

 

"First Chicago Corporation:  Superregional Bank," with Caitlin Deinard, No. 491-057, Case 

Services, 1990. 

 

"Compensation at API (A) and (B)," No. 490-051, 490-052, Case Services 1990.  (Case and 

teaching note).  

 

"The Clerical and Technical Workers', Organizing Campaign at Harvard University (A)," with 

Charles Heckscher and David Palmer, No. 490-027, Case Services 1990. 

 

Book Reviews 
 

Friedman, R.  Book review of "Trade Unionism:  Purposes and Forms," by Ross M. Martin.  

American Journal of Sociology, 1991, 96(4):1031-1032. 

 

Friedman, R.  Book review of "Management and Managed:  Fifty Years of Crisis at Chrysler," 

by Steve Jefferys, American Journal of Sociology, 1988, 93(4):1018-1021.  

 

PAPERS IN PROGRESS 

 



“Pathways to Agreement: The Negotiating Mind and Cultural Contingency” (with Leigh Anne 

Liu, Bruce Barry, Michele Gelfand, and Zhixue Zhang).  Under review, ASQ.  

 
“The Team Negotiation Challenge: An Inductive Study of Negotiating Team Rationality” 
(with Jeanne Brett and Kristin Behfar).  Under review, Organization Science.  
 
“Western Exposure:  The Effects of Foreign Experience on Taiwanese Managers‟ Cognition” 

(with Wu Liu, Shu-Chen Chi, and Ying-yi Hong).     
Available at: http://ssrn.com/abstract=935134 

 

“Treating Middle Managers Right: The Trickle-Down Effects of Top Management Behavior 
on Line Employee's Turnover Intent, and the Amplifying Role of Gender” (with Ying Chen 
and Tony Simons).      
  
“Choosing Your Words Carefully: Cultural Differences in the Effects of Positive and Negative 

„Face‟ Attacks” (with Mara Olekalns and Se Hyung Oh).   

 

“A Dynamic Constructivist Approach to Cross-cultural Negotiation: Culture, Accountability, 
and Group Membership”  (with W. Liu and Y. Hong)   
 
“Western Logic and Asian Context: Testing the Cultural Boundedness of Behavioral 
Integrity.” (with T. Simons and Y. Hong)      
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2009   Best Empirical Paper, International Association for Conflict Management, for 

“Culture, Accountability, and Group Membership: A Dynamic Constructivist 

Approach to Cross-Cultural Negotiation” (with Wu Liu and Ying-yi Hong).  

 

2009  Visiting Scholar Grant, National Science Council of ROC. 

 

2007  Most Productive Scholar Award, Owen Graduate School of Management, 

Vanderbilt University.  

 

2007  Visiting Scholar Grant, National Science Council of ROC.  

 

2006  Best Micro Paper, International Association for Chinese Management Research, 

Nanjing, for “Causal Attribution for Inter-firm Contract Violation: A 

Comparative Study of Chinese and American Commercial Arbitrators” (with Wu 

Liu, Chao Chen, and Steve Chi). 

             

2004              Paper entitled “The Effects of Employee Network Groups and Social Identity on 

Careers” was part of the symposium that won the Best Symposium, Careers 

Division, Academy of Management, New Orleans (“Pursuing Protean and 

Boundaryless Careers:  Identity, Networks and Career Transitions”). 

 

2004  Best Micro Paper, International Association for Chinese Management Research, 

Beijing, for “Personality and Cultural Context of Negotiation: Are Western 

Personality Dimensions Relevant in Chinese Culture?” (with Leigh Anne Liu and 

Shu-cheng Chi).    
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2003  Elected President of the International Association for Conflict Management. 

 

2002  Best Theoretical Paper, International Association for Conflict Management 

Annual Conference, Park City Utah for “E-Mail Escalation: Dispute 

Exacerbating Elements of Electronic Communication” (with Steve Currall).   

 

2001              Dean‟s Award for Teaching Excellence, Owen Graduate School of Management, 

Vanderbilt University 

 

2001  Visiting Research Fellowship, National Research Council, Taiwan, for being a 

visiting scholar at Taiwan National University, May-July.  

 

2000  Outstanding Poster Award.   International Association for Conflict Management.  

For “Under What Conditions is White Backlash Prevalent?  A Study of 

Mentoring Programs in Organizations” (with Kelly Mollica, Deborah Kidder, 

Donna Chrobot-Mason, Melanie Lankau, and David Thomas).   

 

1999   Most Influential Article Award.  Conflict Management Division, Academy of 

Management.  For "Differentiation of Boundary Spanning Roles:  Labor 

Negotiations and Implications for Role Conflict" (with Joel Podolny). 

 

1999  Elected to the governing board of the International Association for Conflict 

Management  

 

1998  Dean‟s Award for Teaching Excellence, Owen Graduate School of Management 

 

1998  Elected to the Advisory Council for the Organizations, Occupations, and Work 

section of the American Sociological Association. 

 

1997  Grant awarded ($17,000) by the Center for Human Resource Management, 

University of Illinois, for project with Kelli Craig: “The Effects and Organization 

of Employee Network Groups for Women and Minorities.”  

 

1996  Elected Program Chair, Conflict Management Division, Academy of 

Management (for the 1998 conference). 

 

1994   International Association of Conflict Management - Best Article Award for  

"Differentiation of Boundary Spanning Roles:  Labor Negotiations and 

Implications for Role Conflict" (with Joel Podolny). 

  

1993  Academy of Management - Conflict Management Division - Best Paper Award 

for "The Effects of Group and Power on Responses to Social Accounts" (with 

Robert Robinson). 

 

1990  University of Chicago - Rosenberger Dissertation Prize for constructive and 

original research in Sociology. 

 

1986-1987 University of Chicago - William Rainey Harper Dissertation Fellowship for 

Social Sciences 

 

1981-1984 University of Chicago - University Fellowship for Ph.D. studies 



 

1982  National Resource Fellowship - for summer study of Indonesian language at the 

Indonesian Summer Study Institute, Ohio University 

 

1980  Rockefeller Foundation - received grant for a photographic study of social 

change in Malaysia (exhibited in 1982 at Ohio University and Northern Illinois 

University) 

 

1980  Yale University, graduated cum laude with Distinction in the major of 

Economics and Political Science 

 

1979  Hazen Foundation - received grant for production of a T.V. documentary entitled 

"Ethnicity at Yale" (aired in March 1981 on Connecticut P.B.S.) 

 

CONFERENCE AND SEMINAR PRESENTATIONS: 
 

"'Dirty Hands' Versus 'Clean Models': Is Sociology In Danger of Being Seduced by Economics?" 

with Paul Hirsch and Stuart Michaels, American Sociological Association, New York, August, 

1986. 

 

"Collaboration or Paradigm Shift?: Economic versus Behavioral Thinking About Policy." With 

Paul Hirsch. Academy of Management, Chicago, August, 1986.  

 

"Public/Private and Routine/Crisis: Changing Dimensions Within Cultural Theories of 

Organizations."  Academy of Management,  New Orleans, August, 1987. 

 

"Interaction Norms as Carriers of Organizational Culture: A Study of Labor Negotiations at 

International Harvester."  American Sociological Association, Chicago,  August, 1987.  

 

"Drama and Rationality: The Role of Trust in Labor Negotiations."  MIT Industrial and Labor 

Relations Seminar, November, 1988. 

 

"Video and the Case Method:  Added Dimensions to the Written Word."  Academy of 

Management, San Francisco, 1990. 

 

"How Can We Evaluate the Results of Joint Training?"  Program on Negotiation Faculty 

Seminar, Cambridge, March, 1990.  

 

"Mutual Gains Bargaining for Higher Education?"  The Center for Collective Bargaining in 

Higher Education, New York, April, 1990. 

 

"Analysis of Mutual Gains Bargaining Cases."  Harmon Program Conference on Mutual Gains 

Bargaining, December, 1990. 

 

"Changing Labor Negotiations: Maintaining Competence in the Context of Ambiguity."  MIT 

Industrial and Labor Relations Seminar, November, 1990.  

 

"Changing Labor Negotiations: Ambiguity and Barriers to Mutual-Gains Bargaining."   

International Association for Conflict Management, Amsterdam, June, 1991. 

 



"Adopting Mutual Gains Bargaining: Trust, Understanding, and Control."  Academy of 

Management, Miami, August, 1991.  

 

"Mutual Gains Bargaining:  The Evolution of Intervention Strategies."  Industrial Relations 

Research Association, New Orleans, January, 1992. 

 

"Justice for All? The Effects of Group and Power on Responses to Social Accounts."  With Rob 

Robinson. Cornell University, School of Industrial and Labor Relations, October, 1992.  

Academy of Management, Atlanta, August 1993.  MIT Industrial and Labor Relations Seminar, 

September 1993. 

 

"Adapting Mutual Gains Bargaining to the Context of Labor Negotiations." The 1993 Spring 

Labor-Management Summit, Committee for the Advancement of Labor and Management 

Relations, Notre Dame University, April, 1993. 

 

"Missing Ingredients in Mutual Gains Bargaining Theory." Negotiations and Grievance Handling 

in the New Industrial Relations Order, The Program on Negotiation at Harvard Law School, May, 

1993.   

"Who is the Enemy? Mistrust, Misconstrual, and Mistakes in Union-Management Relationships."  

With Rob Robinson.  International Association for Conflict Management, June, 1993.  

 

"The Effects of Group and Power on Responses to Social Accounts."  Academy of Management, 

Atlanta, August, 1993.  MIT Industrial Relations Seminar, September, 1993. 

 

"Trust, Understanding and Control: Factors Affecting Support for Mutual Gains Bargaining." 
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