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Industrial and Labor Relations Seminar, November, 1990.
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"Trust, Understanding and Control: Factors Affecting Support for Mutual Gains Bargaining."
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"Network Groups: An Emerging Form of Employee Representation.” International Association
for Conflict Management, Eugene, Oregon, June, 1994,
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“Network Groups: An Emerging Form of Employee Representation.” IRRA, San Francisco,
1996.
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“Managing Diversity and Second-Order Conflict,” Academy of Management, Cincinnati, August,
1996.

Panelist for “Calibrating the Scales of Justice: Integrating Procedural Justice and Diversity
Theory,” Academy of Management, Cincinnati, August, 1996.

“Employee Network Groups: Theory and Research.” Industrial Relations Roundtable. The
Wharton School, University of Pennsylvania, Philadelphia, November, 1996.

“When Excuses Don’t Work: The Persistent Injustice Effect among Black Managers.” With
Martin Davidson. Management Department Seminar. The Wharton School, University of
Pennsylvania, Philadelphia, November, 1996

“Social Support and Career Optimism: An Empirical Test of Network Group Effectiveness
Among Black Managers.” With Melinda Kane and Dan Cornfield. IRRA, New Orleans, January,
1997.

When Excuses Don’t Work: The Persistent Injustice Effect among Black Managers.” With
Martin Davidson. Management Department Seminar. The Olin School of Management,
Washington University at St. Louis. March, 1997.

“Employee Network Groups: Theory and Research.” Equal Employment Advisory Council,
Washington D.C.. March, 1997.

“Employee Network Groups for Women and Minorities: Generators of Isolation or Career
Progress?” Spring IRRA Meeting, New York. April, 1997.



Introduction and Overview for symposium: “Conflict, Cooperation, and Change among Health
Care Providers: Exploring Health Care as a Domain for Research.” International Association for
Conflict Management. Bonn. June, 1997.

“Individual Differences in Distributive and Integrative Negotiation: The Role of Personality and
Cognitive Ability.” With Bruce Barry. Academy of Management. Boston. August, 1997.

“African-American Network Groups: Organizational Variations and Their Causes.” Academy of
Management. Boston. August, 1997.

“When Excuses Don’t Work: The Persistent Injustice Effect Among Black Managers.” With
Martin Davidson. Academy of Management. Boston. August, 1997.

“The Black-White Gap In Perceptions of Discrimination: Its Causes and Consequences.” With
Martin Davidson. Research on Negotiation in Organizations. Duke University. April, 1998.

“Vanderbilt’s ICIC Program.” National Business School Network, Initiative for a Competitive
Inner City. Boston. April, 1998.

“Bargainer Characteristics in Distributive and Integrative Negotiation” (with Bruce Barry). The
University-Wide Interdisciplinary Research Seminar in Negotiation and Dispute Resolution,
Harvard University, May, 1998.

“Stewing in your Own Juices: The Effects of Conflict Style on Work Environment and Stress”
(with Simon Tidd, Steve Currall, and James Tsai). International Association for Conflict
Management. Maryland. June, 1998.

Intrapersonal Consequences of Task and Relationship Conflict: The Moderating Role of
Cognitive Trust, (with Simon Tidd). International Association for Conflict Management. San
Sebastian, Spain. June, 1999.

“The Applicability of Walton-McKersie Model to Racial Disputes.” Academy of Management,
Chicago, August, 1999.

“Cross-Race Differences in Network Group Formation.” (with Kelli Craig) Academy of
Management, Chicago, August, 1999.

“Predicting Activism in Minority Employee Network Groups: Weighing Predictions from Union
Participation Models.” (with Kelli Craig) Cornell University, January, 2000.

“Religious Network Groups,” Equal Employment Advisory Council, Washington, D.C., March,
2000.

“Making Employee Network Groups Work,” Center for Human Resource Management
Roundtable on Leadership Development, Chicago, April, 2000.

Invited Participant, “Diversity and Race in Organizations.” Darden Graduate School of Business,
University of Virginia, May, 2000.

“Ethnic Identification and Network Group Affiliation: Does the Former Make the Latter?” (With
Kelli Craig). American Psychological Association, Washington D.C., August, 2000.



“Under What Conditions is White Backlash Prevalent? A Study of Mentoring Programs in
Organizations” (with Kelly Mollica, Deborah Kidder, Donna Chrobot-Mason, Melanie Lankau,
and David Thomas).” International Association for Conflict Management, St. Louis, June, 2000.
“Two Strategies for Examining Process in Negotiation.” Part of a panel on “process in
negotiation,” Academy of Management, Toronto, August, 2000.

“Predicting Activism in Employee Network Groups: Frustration, Calculation, or Solidarity?”
(with Kelli Craig). Academy of Management, Toronto, August, 2000.

“Predicting Joining and Activism in Employee Network Groups: Dissatisfaction, Affiliation, and
Rationality ” (with Kelli Craig). Industrial Relations Research Association, New Orleans,
January, 2001.

“Employee Network Groups: Strengthening Organizational Ties.” Keynote speech at Conflict
Management and Diversity Conference, Texas A&M University, April, 2001.

“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). Texas A&M, Center for Conflict Management, April, 2001.

“Predicting Joining and Activism in Minority Employee Network Groups: Frustration,
Calculation, or Solidarity?” (with Kelli Craig). Academy of Management, Washington D.C.,
August 2001.

“Conflict Style and Coping with Role Conflict: An Extension of the Uncertainty Model of Work
Stress” (with Simon Tidd). Academy of Management, Washington D.C., August 2001

“The Effects of Network Groups on Minority Employee Retention” (with Brooks Holtom). Tuck
School of Business at Dartmouth, January, 2002.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Shu-cheng Chi). International Association for Conflict Management, Park City,
Utah, June, 2002.

“Personality and Cultural Context of Negotiation: Are Western Personality Dimensions Relevant
in Chinese Culture?” (with Leigh Anne Liu and Shu-cheng Chi). International Association for
Conflict Management, Park City, Utah, June, 2002.

“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). International Association for Conflict Management, Park City, Utah, June, 2002.

“Emotions and Rationality in Mediation: Evidence from Electronically-Mediated Disputes,” (with
Cameron Anderson, Jeanne Brett, Mara Olekalns, Nathan Goates, & Cara Cherry Lisco).
International Association for Conflict Management, Park City, Utah, June, 2002.

“The Effects of Network Groups on Minority Employee Retention,” (with B.Holtom). Academy
of Management, Denver, August 2002.

“Teaching Old Dogs New Tricks: Network Methodologies in the Study of Conflict,” panel
discussion of network methods. Academy of Management, Denver, August 2002.



“Conflict Avoiding in Chinese Culture: An Exploration of Five Alternative Models (with Shu-
cheng Ch and Leigh Anne Liu).” Hong Kong University of Science and Technology, November
2002.

“E-Mail Escalation: Dispute Exacerbating Elements of Electronic Communication” (with Steve
Currall). City University of Hong Kong, November 2002.

“Does E-Mail Escalate Conflict?”” Knowledge and Organizational Performance Forum, IBM
Institute for Business Value, April 2003.

“Predicting Joining and Activism in Minority Employee Network Groups: Frustration,
Calculation, or Solidarity?” (with Kellina Craig). Rutgers University, School of Management and
Labor Relations, May 2003.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Steve Chi and Leigh Anne Liu). Academy of Management, Seattle, August 2003.

“The Positive and Negative Effects of Anger on Dispute Resolution: Evidence from
Electronically-Mediated Disputes.” (with C. Anderson, J. Brett, M. Olekalns, N. Goates, and C.C.
Lisco). Academy of Management, Seattle, August 2003.

“Behavior Integrity as a Driver of Cross-Race Differences in Employee Attitudes” (with Tony
Simons and Leigh Anne Liu). Academy of Management, Seattle, August 2003.

“Explaining the Chinese Preference for Conflict Avoiding: An Exploration of Five Alternative
Models,” (with Shu-cheng Chi). Peking University, Beijing, June, 2004.

“Tortoise or Hare? A Study of the Speed to Resolution in On-Line Disputes.” (with Jeanne Brett,
Mara Olekalns, Nathan Goates, Cameron Anderson, and Cara Cherry Lisco). IACM, Pittsburgh,
June 2004.

“Chinese and American Arbitrators: Examining the Effects of Attributions on Award
Decisions” (with Chao Chen, Shu-Chen Chi, and Wu Liu). [ACM, Pittsburgh, June 2004.

“Individual Goals And Conflict Skills As Drivers Of Aggression: The Moderating Effects Of
Culture” (with Shu-Chen Chi, Ming Hong, and Wu Liu). IACM, Pittsburgh, June 2004.

“The Use of Exploding Offers and Long-term Outcomes” (with Merideth Ferguson and Neta
Moye). IACM, Pittsburgh, June 2004.

“Personality and Cultural Context of Negotiation: Are Western Personality Dimensions Relevant
in Chinese Culture?” (with Leigh Anne Liu and Shu-cheng Chi), International Association for
Chinese Management Research, Beijing, June 2004.

“The Effects of Employee Network Groups and Social Identity on Careers,” Academy of
Management, New Orleans, August 2004.

“The Negotiating Mind: Prospecting for Shared Mental Models in Negotiation.” (with Leigh
Anne Liu and Bruce Barry), Academy of Management, New Orleans, August 2004.

“Chinese and American Arbitrators: Examining the Effects of Attributions and



Culture on Award Decisions” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Guanghua School
of Management, Beijing University, Beijing, China, March 2005.

“Predicting Joining and Activism in Minority Employee Network Groups” (with Kelli Craig),
Anderson School of Management, UCLA, May 2005.

“Achievement Orientation and Self-Efficacy as Antecedents of Aggression: Exploring the
Moderating Effects of Collectivism” (with Shu-cheng Chi, Ming-hong Tsai, and Wu Liu),
International Association for Conflict Management, Seville, Spain, June 2005.

“Chinese and American Arbitrators: Examining the Effects of Attributions and
Culture on Award Decisions” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), International
Association for Conflict Management, Seville, Spain, June 2005.

“The Matter of Constituents Behavior when Negotiating through Agents: An
Empirical Investigation” (with Nathan Goates), International Association for Conflict
Management, Seville, Spain, June 2005.

“The Lingering Effects of Negotiation in Recruitment on the Long-Term Employment
Relationship” (with Merideth Ferguson and Neta Moye), Academy of Management, Honolulu,
August 2005.

“Assessing Shared Mental Models in Negotiation: Evidence from Same and Cross-Cultural
Negotiators” (with Leigh Anne Liu and Bruce Barry), Academy of Management, Honolulu,
August 2005.

“An Expectancy Model of Chinese-American Differences in Conflict Avoiding” (with Chi Shu-
Cheng and Leigh Anne Liu), Asian Studies Development Program, National Conference,
Nashville, March 2006.

“Western Exposure: The Effects of Foreign Experience on Taiwanese Managers’ Cognition”
(with Wu Liu, Shu-Cheng Chi, and Ying-yi Hong), Peking University, March 2006.

“The Antecedents of Taiwanese Subordinates’ Perceptions of Superiors as Mediators” (with Shu-
cheng Steve Chi and Mei-Yu Yang). International Association for Conflict Management,
Montreal, June 2006.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), International
Association for Chinese Management Research, Nanjing, China. June 2006.

“Western Exposure: The Effects of Foreign Experience on Taiwanese Managers’ Cognition”
(with Wu Liu, Shu-Cheng Chi, and Ying-yi Hong), Academy of Management, Atlanta, August
2006.

“Under Representation: Concession-Making in Negotiation When Not Negotiating for Oneself”
(with Nathan Goates), Academy of Management, Atlanta, August 2006.

“Research in Chinese Culture: Reshaping Western Constructs,” part of a panel called “Doing
High Impact Research on China,” Academy of Management, Atlanta, August 2006.



“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Hong Kong
Conference on Culture Influences on Behavior, Hong Kong University of Science and
Technology, Hong Kong, December 2006.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Zhijiang
University, China, March, 2007.

“Causal Attribution for Inter-firm Contract Violation: A Comparative Study of Chinese and
American Commercial Arbitrators” (with Wu Liu, Chao Chen, and Shu-Cheng Chi), Xi’an
Jiaotong University, China, March, 2007.

“Racial Differences in Sensitivity to Behavioral Integrity: Attitudinal Consequences, In-Group
Effects, and ‘Trickle Down’ among Black and Non-Black Employees” (with T. Simons, L. Liu,
& J. McLean-Parks), Sun Yat Sen University, Kaoshung, Taiwan, June 2007.

“Racial Differences in Sensitivity to Behavioral Integrity: Attitudinal Consequences, In-Group
Effects, and ‘Trickle Down’ among Black and Non-Black Employees” (with T. Simons, L. Liu,
& J. McLean-Parks), National Taiwan University, Taipei, Taiwan, June 2007.

“Choosing Your Words Carefully: Cultural Differences in the Effects of Positive and Negative
‘Face’ Attacks” (with Mara Olekalns and Se Hyung Oh). International Association for Conflict
Management, Budapest, Hungary, July 2007.

“Making Employee Network Groups Work.” Middle Tennessee Diversity Forum, Nashville,
November, 2007.

“Examining the Positive and Negative Effects of Guanxi: A Multi-Level Analysis of Guanxi
and Procedural Justice” (with Ying Chen and Fubin Sun). Presented at Fudan University,
Shanghai. March 2008.

“Examining the Positive and Negative Effects of Guanxi: A Multi-Level Analysis of Guanxi
and Procedural Justice” (with Ying Chen and Fubin Sun). Presented at Peking University,
Beijing. March 2008.

Speaker on Chinese Culture. Part of AON Corporation’s China Cultural Webinar, April 22,
2008.

“Subordinate Perceptions of Supervisor Fairness during Mediation” (with Steve Chi and
Mei-Yu Yang). International Association for Chinese Management Research, Guangzhou,
China, June, 2008.

“Examining the Positive and Negative Effects of Guanxi: A Multi-level Analysis of Guanxi and
Procedural Justice” (with Ying Chen, Enhai Yu, and Fubin Sun). International Association for
Chinese Management Research, Guangzhou, China, June, 2008.

“Western Exposure: The Effects of Foreign Experience on Managers’ Cognition” (with Wu
Liu, Steve Chi, and Ying-yi Hong). International Association for Chinese Management
Research, Guangzhou, China, June, 2008.



“Developing a Three-Dimensional Model and Scale for Supervisor-Subordinate Guanxi”
(with Ying Chen, Enhai Yu, Weihua Fang, Xinping Lu). Social Exchange Theory Workshop,
International Association for Chinese Management Research, Guangzhou, China, June, 2008.

“The Team Negotiation Challenge: Defining and Managing the Internal Challenges of
Negotiating Teams” (with Kristin Behfar and Jeanne Brett). IACM, Chicago, July 2008.

“Toward an Emic Understanding of Supervisor-Subordinate Exchange: A Guanxi Model”
(with Ying Chen, Enhai Yu, Weihua Fang, Xinping Lu). Academy of Management, Anaheim,
August 2008.

“Western Logic and Asian Context: Testing the Cultural Boundedness of Behavioral

Integrity” (with Ying-yi Hong and Tony Simons). Academy of Management, Anaheim,

August 2008.

“Theory and Biography: Explaining an Evolving Research Agenda,” part of a session entitled

Hi dden Conflict in Organi zat iEolvesAcddemydfsi t ed: How
Management, Anaheim, August 2008.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance
Differences,” (with David Marx and Sei Jin Ko). Vanderbilt University, January 30, 2009.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance
Differences,” (with David Marx and Sei Jin Ko). Belmont University, February 18, 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise not a Promise?” (with Tony
Simons and Ying-yi Hong). Peking University, March 2009.

“The Team Negotiation Challenge: Defining and Managing the Internal Challenges of
Negotiating Teams” (with Kristin Behfar and Jeanne Brett). Peking University, March 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), Hong Kong Polytechnic University, June 2009.

“Doing Conflict Management Research,” National Yunlin University, Taiwan, June 2009.
“Doing Conflict Management Research,” National Taiwan University, Taiwan, June 2009.

“Culture, Accountability, and Group Membership: A Dynamic Constructivist Approach to
Cross-Cultural Negotiation” (with Wu Liu and Ying-yi Hong). IACM, June 2009.

“Conflict Resolution Strategies of Chinese Private Entrepreneurs” (with Guofeng Wang, Tai-
Hyun Kim, and Runtian Jing). IACM, June 2009.

“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), IACM, June 2009.

Panelist on panel “On the Generalizability of Negotiation Research to Organization Studies”,
IACM, June, 2009.



“Culture’s Impact on Behavioral Integrity: When is a Promise Not a Promise?” (with Tony
Simons and Ying-yi Hong), AOM, August 2009.

“Conflict Escalation: Dispute Exacerbating Elements of E-mail Communication,”
Nashville Conflict Resolution Center, September 2009.

“The Obama Effect: How a Salient Role Model Reduces Race-based Performance
Differences,” (with David Marx and Sei Jin Ko). Hume-Fogg High School, Visiting Scholar
Presentation, September, 2009.

PROFESSIONAL ACTIVITIES AND ASSOCIATIONS:

Editorial Board, Negotiation and Conflict Management Research (2006- )

Editorial Board, Journal of International Business Studies (2007- 2008)

President, International Association for Conflict Management (2005-2006)

Acting Editor, International Journal of Conflict Management (January — June, 2003)

Associate Editor, International Journal of Conflict Management (2000-2002)

Editor, Culture, Conflict and Negotiation journal of SSRN (an on-line abstracting journal, 2002- )

Member, International Association for Chinese Management Research (2001-)

Board Member, International Association for Conflict Management (1999- 2001)

Program Chair, Conflict Management Division, Academy of Management (1998)

Division Chair, Conflict management Division, Academy of Management (2000)

Program Chair, International Association for Conflict Management (1996)

Faculty Associate, Program on Negotiations in the Workplace, Harvard Law School (1992-1996)

Editorial Board, International Journal of Conflict Management (1994-2003)

Instructor, Management Program for Physicians and Senior Health Care Providers (1995-2000)

Instructor, GM-UAW Paid Education Leave Program (1989-1991)

Instructor, Harvard Trade Union Program (1991)

Instructor, Program on Negotiation, Human Resources Executive Program (1991-1992)

Nomination Committee, ASA Section on Organizations, Occupations, and Work (1996/7)

Advisory Council, ASA Section on Organizations, Occupations, and Work (1998-2001)

Member, American Sociological Association (1986-1998)

Member, Academy of Management.

Member, Industrial Relations Research Association.

Member, International Association for Conflict Management.

Ad Hoc Reviewer, Administrative Science Quarterly, Academy of Management Review,
Academy of Management Journal, Journal of Applied Psychology, Work and
Occupations, Journal of Management Inquiry, Organization Science, Labor Studies
Journal, Organizational Behavior and Human Decision Processes, National Science
Foundation, Labor Studies Journal, Harvard International Journal of Press/Politics,
Thunderbird International Business Review, Journal of Applied Social Psychology,
Journal of Cross-Cultural Psychology, Journal of International Business Studies,
Negotiation Journal.

CONSULTING EXPERIENCE:
General Foods, Ameritech Publishing, Hughes, GAO, HP, Conference Board of Canada, FMC

Corporation, Southwestern Professional Services, Equal Employment Advisory Council,
Vanderbilt University Medical School, Rockwell Automation, Hancor Corporation, AEI



Corporation, Powertel, First Union Bank, Inforum, U.S. West., Society of Gynecological
Oncology, Comdata Corporation, IBM, TAP Pharmaceuticals, Gaylord Opryland Hotel, BMS,
J.C. Bradford, Med Stat, AFG Corporation, Weizmann Foundation, McGraw-Hill, U.S. Army.

TEACHING

MBA Doing Business in China
China Business Trip
Negotiation
Leading Teams and Organizations
Labor Relations and Workforce Governance
Organization Management and Human Resources
Organizational Behavior
Human Resource Management
Initiative for a Competitive Inner City

Executive Organizational Behavior
MBA Negotiation

Ph.D. Administrative Theory
Cross-Cultural Psychology: Basic Theories and Applications to Negotiation and
Dispute Resolution

SERVICE

Owen Graduate School of Management
Area Coordinator, Organization Studies (1995-)
Owen Executive Committee (2007-)
Owen Curriculum Committee (2007-)
Vetting Board, Leadership in Action (2007)
Chair, Vanderbilt China Business Forum (2006- )
Faculty Research Committee (2005, 2006, 2007, 2008)
China EMBA Exploration Committee, Chair (2002, 2004)
Faculty EMBA Committee (2002-2004)
Core Curriculum Review Committee (2001)
E-EMBA Coordinating Committee (2000)
Curriculum Review Committee (1994-95)
Core Course Planning Committee (1996)
Chair, Search Committee, Frances Hampton Currey Professor of Org. Studies (1995-96)
Faculty Advisor and Course Organizer, Initiative for a Competitive Inner City (1994-02)
Faculty Advisor and Course Organizer, EEOC Practicum (1996- )
Taught, EMBA Spouses (1994-)
Taught, Introduction to the Case Method for MBA Students (1995-97)
Member, Committee on Instruction (1997-99)
Advisor, HROMA student club (2000-)

Vanderbilt University
Vanderbilt Benefits Committee (2008- )

Vanderbilt Asia Strategy Group (2006-2007)
Seminar Director, Interdisciplinary Seminar in Social Psychology (2000-2001, 2004-2005)



Core Faculty, Interdisciplinary Seminar in Social Psychology (1997-)

Faculty, Vanderbilt East Asian Studies Program (2004- )

Presenter at Media Fellowship, April, 2001

Instructor, Leadership Development Forum, February, 2001

Owen Representative, Community Giving Campaign (2000-2001)

Advisory Board, Vanderbilt University Center for Teaching (1998-2001)

Committee Member, Provost’s Initiative on Cultural Diversity in the Curriculum (1995-97)
Minority Business Development Advisory Committee (1996-1999)

Community Affairs Board (1996-97)

Coordinating Committee, Interdisciplinary Graduate Program in Social Psychology (1996- )
Graduate Student Conduct Council (1997-1998)

Community
Chinese Arts Alliance of Nashville, board member (2003-)
Tennessee Chinese Chamber of Commerce, advisory board (2007-)



